
PARKING REGULATIONS

UNATTENDED VIDEO SURVEILLANCE AREA “ HOTEL SHANGRI LA ROMA” 
Valet parking within the Parking Area is UNATTENDED and is provided under the following conditions:

ART. 1
The management of the parking service “HOTEL SHANGRI LA ROMA” is governed by the rules of these

regulations as well as in general by the rules of the civil code,
 of the criminal code and any other applicable law.

 All those who will use the valet parking service in the areas delimited by automatic bars 
(here in after “Users”) will be obliged to comply with the following general conditions of contract,

 who declare that they know and accept, pursuant to art. 1336 and 1341 of the civil code.
 With the introduction of the vehicle and the collection of the entry ticket, which includes the day and time of
entry, a rental agreement for an unattended area is concluded between the user without the obligation of the
operator to supervise and guard it; therefore, the user is not responsible for damage or thefts committed or

attempted to vehicles or their accessories or luggage, values and other objects left inside them.
 The introduction of the vehicle into the parking area entails acceptance of these regulations.

 With access to the area the user enters into a parking contract with the operator for the provision, use and
occupation of only one parking space or motorbike, delimited by signs, 

at rates displayed to the public prior to entry into the area.
 In case of non-acceptance of the above specified or of the fees applied by the operator, the user has the option

of not accessing the area, or of accessing and leaving the parking at zero cost within the required tolerance times
(15 minutes).

ART. 2
The entrance to the parking lot is via the access barrier that leads to the parking area consisting of the

manoeuvring lanes and the parking spaces, alternatively according to the following method:
 a) collecting the entry ticket from the column located there;

 b) via entry card issued by the operator at the time of purchase.
 In case of failure to issue the ticket, the user is required to notify the staff in charge via a special call button on

the charging station (info button).
 Entrance requires parking authorization according to the rates displayed 

at the access lane and/or at the self-service checkout.
 The entry ticket and card are the only valid documents to allow the vehicle to exit the area.

 For security reasons, flow management and correct application of tariffs,
 access to the area is monitored by video cameras.

 
 



ART. 3
Payment must be made at the AUTOMATIC CASH REGISTER at the underground garage

 before the car is picked up.
 The vehicle must exit within 10 minutes of payment.

After this period, the user must make a new payment according to the current rate.
 The user is advised not to leave the ticket in the vehicle exposed to heat or magnetic sources.

 The receipt can be requested during payment by pressing the appropriate button.

ART. 4
Vehicles accessing the parking lot can exit free of charge within 30 minutes of entering.

 Beyond that time, the hourly rate will be applied starting from the entrance.

ART. 5
Failure to pay authorizes the operator not to allow the vehicle to exit.

 In case of loss of the ticket, the user must pay, in addition to the parking calculated by the system, a penalty of
€20.00.

ART. 6 
 DUTIES OF USERS
Users have a duty to:

 a) comply with signs and the highway code;
 b) maintain a speed at walking pace;

 c) leave the vehicle with the engine off, handbrake applied and closed;
 d) keep the ticket until exit;

 e) do not leave valuables in sight.
Any damage resulting from the violation of these obligations remains at the expense of the user.

ART. 7 
 Prohibitions

Users are prohibited from:
a) use multiple parking spaces for a single vehicle;

b) hinder traffic by stopping in front of the entrance and exit of the parking area, in front of the ramps, along the
manoeuvring lanes or outside the delimited spaces and in general in any other space outside the

parking areas;
c) keep flammable, explosive, dangerous, and/or spoilable substances in the vehicle that could pose risks to the
safety of users, as well as unpleasant odors; it is also prohibited to keep goods, animals, and/or other objects of

economic value whose presence could constitute an invitation to theft;
d) make any transfer of fuel, oil and in general carry out repairs of all kinds;

e) dump oil, waste or other material on the floor that could dirty and/or damage;
f) access parking lots with trailers of any kind

 g) carry out repairs or maintenance;
 h) occupy reserved spaces without authorization.



ART. 8
Pedestrians and bicycles are prohibited from traveling in automated lanes.

 The operator disclaims any responsibility for improper use.
In the event of a violation, the operator has the power to prevent access and remove said vehicles at the offender's

expense

ART. 9
The operator may remove vehicles that obstruct or create danger.

 The expenses are borne by the user.
The user is also responsible for the intervention costs even if the removal has not taken place and has not yet

started due to the arrival of the offender

ART. 10
The user is responsible for damage caused to people, things or installations.

 Any damage must be reported immediately.

ART. 11 
The area is subject to video surveillance in compliance with current legislation

 and the provisions of the Guarantor for the Protection of Personal Data. 
The images are treated for security and heritage protection purposes.

Any personal data provided to the operator will be processed exclusively
 for purposes related to service and security.

 The images are kept for 24 hours and made available to the Judicial Authority.
The user takes note that, even for the purposes of privacy legislation, the rest area is under video surveillance and

accepts all the consequences.
The person responsible for processing personal data is: FA.PA SRL

RATES
 TIME SLOT: EURO 2.00 FOR EACH HOUR

DAILY SLOT: EURO 20 PER DAY
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